Brank cepHsnsIK Hemipeis xapamcer3 Gobin TabbU1ab!.
Bnank Ge3 cepriiHOro HOMEpa He/leHCTBHTENCH,

000747 | »

KA3AKCTAH MHMHHUCTEPCTBO
PECITYBJINKACBHI OBPA30OBAHUS H HAYKH
BLJIIM 2KOHE FBLJIBIM PECITYBJ/INKH
MUHHUCTPIIT KA3AXCTAH
BYHNPBIK IIPUKA3
a off & / j—- Ne / ’7\3
AcTaHa Kanachl ropon AcTaHa

OG yTBepKIeHHH CTAaHAAPTOB
rocyaiapcTBEHHBIX YCJAYI MO NpHeMY

AOKYMEHTOB [JJIsl Y4aCTHSl B KOHKYpCax

Ha NMPHUCYKAeHHe IBaAHUA «.le‘lllllflﬁ nmeaaro

o}, /@7, KA3AKCTAH PECNYEIMKACHI
’@ ) ®0INET MUHUCTPIT
e,

H Ha 3aMelleHne pyxononﬂre.nfii e ,HOPN%MK ngmmm
rocyJapcTBEHHBIX YUpE:KIACHHH cpeIHero |20 . « »

06[)33033!“!5[, OKa3bIBACMbIX HopMaTUBTIK KYKbIKTBIK aKTinepai MemMneKkeTTik
MHuHHCTEpCTBOM 00pa30BaHHA H HAYKH Tipxey Tisinimine Ne

Pecny6iukn Ka3axcras, MeCTHbIMH Gonsin Tipkenai

HCNIOJIHHTECJIbHBIMH OPraHaMH

B coorsercrsnm ¢ nojuynkrom 1) crarsu 10 3akona PeciyGinkn Kazaxcrai
or 15 aupens 2013 roja «O rocynapersenusix yeiayrax» IPUKA3BIBAIO:

1. Yrsepaurs:

1) cramwapr rocynapersennoil yeiayru «llpuem JIOKyMeHToB Juis yuactust B
KOHKYpCC Ha UpHCYX)CHHE 3Banus «Jlyunnit nejarorm coriacio npuioKeHuio |
K HaCTOsIIICMY LIpUKa3y;

2) cramjiapt rocyjlaperaenioi yeayru «llpuem JlokyMcHTOB Juis yuwacTus B
KOHKYPCC 11a 3aMCHICHHC PYKOBOJIMTCIICH IOCY/I@apCTRCHIBIX YUPCHKICHHHA CPeicIo
00pa30BalUs» COIVIACHO HIPHIMKCHUIO 2 K HACTOSIIICMY 1IPHKA3Y;

3) cranjapr rocyiapcrsetinoi yeuyru «llpuem jlokymenros juis yuyactus B
KOHKYpPCC Ha 3aMCHICHMC PYKOBOJIMTCIICH IOCY/IapCTRCHIIBIX YUPCHKIICHUHA CPe/uicto
obpaszosanus peclybIMKAIICKOIO 3HAUCIIMS» COIIACHO HPUIOKEIMIO 3 K HACTOSIIeMY
IIPUKA3sYy.

2. Jlenapramenry JIOUIKOJILIOIO U Cpe/itero 00pa3zoBanus, MHHOpMalMOHIIbIX
rexnojoruit (OKonracsa L) B yCcranosicHiom  3aKoHOMATCIILCTBOM HOPSLLKC
00eCICYUTD!

I} rocylapCTBCHHYI0 PCIHCTPAIMIO HACTOSNICIO 1IpUMKa3a B Muuucreperse
tocruiu Pecniydsimkn Kasaxcran;

2) nocie  rocy)laperBeHHoi  peruerpalind B MHHMCTEPCTBE  10CTHILMMK
Pecnybimkn Kaszaxcran ogpuimaibioe ony0inKoBaHHC HACTOSIICTO [1PHKA3a;

3) PasMCIICHWC HACTOSIICIO 1IPWKA3a 1A O(UIMAILHOM HHTEPHIET-pecypee
Munucrepersa odpasoBatius 1 Haykn Pecnybamnkn Kasaxcran.
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3. Konrpojb 3a HCHOJHEHHEM HACTOSLIEIO 1IPHUKA3a BO3JIOXKMUThL Ha
BHIIE-MMHHKCTpa obpasosanus v Hayku Pecny6nuku Kazaxcran Mmanraiuesa E.H.

4. Hacrosmmii 1pukaz BROJIMTCS B JICHCTBME 110 HMCTEUEHHU JICCATH
KaJICHIaPHBIX JIHCH 110CIIE €10 1IEPBOr0 O(QUIIMaILHOIO OIy0IUKOBAHMS.

Munucrp obpasosanng,

PecnyGunkn Kasaxcraj . A. CapHIIKHIIOB




IIpunoxenue 1
K npuka3zy MunucTpa o0pa3oBaHus u
Hayku PecyOonuku Kasaxcran

o'r« pF » g_z%a“g 2015 ropa

Crangapr rocyaapcTBeHHOH yCJaIyrn
«IIpHem JOKYMEHTOB AJ1sl yHacTHS B KOHKYpCce Ha NPHCYKACHHE 3BaHHSA
«Jlyammii negaror»

1. O6mHe nojio:keHus

| 1.  TocymapcrBeHHas yciyra «[IpueM JOKYMEHTOB A/ y4acTHA B KOHKYpCe
Ha npucyxaeHue 3sanuA «Jlyummii negaror (Jajee — rocylapcTBeHHAs YCIyra).

2. CraHAapT rocyqapcTBEHHOH YycCIyrH pa3paboraH MMHHCTEPCTBOM
obpasoBanus ¥ Hayku PecrryOmuku Kasaxcran (qanee — MuHBCTEPCTRO).

3.  TocymapcTBeHHas ycimyra oxasbiBaeTcsi MUHHCTEPCTBOM H MECTHBIMH
HCIONHUTENFHEIMM  OpraHaMu obiacted, ropooB AcTaHa M ANMarel, pailOHOB M
ropoZoB 00/1aCTHOIO 3HaYeHH (Jajiee — yCIyToAares).

IlprieM DOKYMEHTOB M BEIJa4a PE3YNbTaTOB JUIS OKAa3aHHA [OCYJapCTBEHHOM
YCIYT# OCYIIECTRIAETCS depe3 KaHIEeISPHIO YCIIyTrOaaTels.

2. Ilopsapok oka3aHHSA rocyIapCcTBEHHOH yeayrn

Cpoxu oka3aHHs rocyaapcTBEHHOH YCITyTH:

I'ocymapcTBeHHas ycinyra OKas3BIBaeTCs B TPH 3Tama.

I-aTan—1py crade meAarormdeCKMMH paGOTHHKAMHU opraHH3aluil 06pasoBaHus
[IaKeTa JOKYMEHTOB B paliOHHBIE U FOPOACKHE OTHENEI 00pa3oBaHus no 1 ampens
€XXeroHo;

II-3Tan—npHu caade NOKYMEHTOB IIPEACTABHTENAMH DaiOHHBIX M TOPOACKHX
0TAen0B 00pa30BaHUA OTOOPAaHHBIX Ha MpEeNBIAYILEM 3Talle JOKYMEHTOB B 00IaCTHEIE
yHnparieHus oOpazoBanus A0 1 Mas;

III-3ran—mpu ciade TOKYMEHTOB NPEACTaBUTEIIMH OONACTHBIX YIpaRIEHMH

obpazoBaHusa, PecmyObmukanckux mkxon B MunucTepetBo — 10 30 aBrycra.
MaKCHMAaJIBHO JOIyCTHMOE BpeMs OXHIAHHA Uil CAAQ4M IaKeTa JOKYMEHTOB—
20 MuHYT;

MaxKCHMAJIEHO JOIyCTHMOE BpeMs obcmyxuBanus — 20 MHHYT.

5. dopMa oka3zaHUA I'OCYIapCTBEHHOM YCIyrd: OyMakHas.

6. Pesaynerar oka3zaHMA TOCYJapCTBEHHOM YCIyIH — IPHCBOSHHE 3BaHHS
«JIyammit nenaror», BpydeHue CBHAETENbCTBA, HArPYAHOTO 3HaKa H BO3HATPAXICHHUS
B pasmepe 1000-xpaTHOro MecA4HOrO pacyeTHOro MOKa3aTe.

@opMma INpPeNOCTABICHHS Ppe3yibTaTa OKa3aHUA TOCYJapCTBEHHOH YCIyTH:
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OymMa)KHas.

7. TocymapcTBeHHas yciyra OKa3blBaeTcs OecIUlaTHO (GH3HYECKHM JIHIAM
(manee — yCIIyronoisy4aress).

8. I'paduk paboTh! yciayronarens ¢ MOHEACIbHHKA 110 IATHUIYY BKIIOYHTEIHHO
¢ 9.00 yacos no 18.00, 18.30 gacos, ¢ mepepsioM Ha obex ¢ 13.00 gacor mo 14.00,
1430 4acoB, KpoMe€ BHIXOAHBIX M Mpa3sgHUYHBIX JHEH, COITaCHO TPYJOBOMY
3aKoHOAaTeNbCTBY PecnyOnuku Kasaxcras.

ITpreM [OKyMeHTOB U BbLa4a pe3yJIbTaToOB OKAa3aHMs FOCYJapCTBEHHOM yCIyTrH
ocywectrigercs ¢ 09.00 gacos o 17.30 yacos ¢ nepepriBoM Ha 06ex ¢ 13.00 gacos
1o 14.00,14.30 gyacos.

ITpreM OCyIIeCTBIAETCA B NOPAJAKE odepeniu, Oe3 NpeaBapUTeIbHOM 3anucy U
YCKOPEHHOTO 00CITy)KMBaHHUs.

9, IlepeueHbp MOKYMEHTOB, HEOOXOAWMMBIX MJIs OKa3aHMA IOCYAAPCTBEHHOM
yCITyTH Ipu 00pallleHuH yCITyToIoIy4areis:

1) 3asBka MO ¢opMe COIMIACHO NPUIOKEHMIO 1 K HacTodleMy CTaHOIapTy
roCyZapCTBEHHOHU YCITyTH;

2) mnpenctaBleHHe Ha ydacTHHka KoHKypca, 3aBepeHHOE OONaCTHBIMH,
roposioB AcTaHa ¥ AIMaThl pyKOBOAUTENAMH yIpaBieHui o0pa3oBaHus;

3) MMYHBIHA IMCTOK MO Y4eTy KaJpoB, 3aBEPEHHBIH 110 MECTY paboTL;

4) KomyA JOKyMEHTa, YAOCTOBEPSIOIIETO JIMIHOCTE;

5) moptdonmo nenarora;

6) aHAIMTHYECKMH OTYET YYaCTHHKAa KOHKypca O CBOEH IIeNarorH4ecKoi
JesTeNNEHOCTH;

7) YPOKH Ha 3JIEKTPOHHBIX HOCHTEIX (KOMIIAKT-AUCKaX);

8) acce;

9) ypenomieHnne o AeiicTByomeM 20-3HaYHOM TEKYILIEM CYETE B KApTOYHOM
Gase yuactHrKa KoHKypca.

Ipu cmade yCIIyromoimydaTeleM BCEX HEOOXOJMMEIX  JOKYMEHTOB
yCIyroAaTell0 — INOATBEpXICHHUEM NPHHATHSA 3adBI€HHS Ha OyMaKHOM HOCHUTele
ABNISETCA OTMETKA HA €ro KOIHHM O PErHcTpalldd B KaHLEISIPHUHM YCIyromaTes C
yKa3aHHeM JaThl 1 BpEMEHH NpHEMa MaKeTa JOKyMEHTOB.

3. Ilopsaaok oG:xkanoBaHHs pelieHHi, neiicTBuii (be3nefcrens)
MeCTHBIX HCIIOJIHHTEJLHBIX OPraHOB ropoAa pecny0JIHKaAHCKOIo 3HAYCHHSA
H CTOJIHIBI, pafiona (ropoaa o6;1acTHOrO 3HA4EHHS) yC/JIyroaaress H (HiH) ero
AOJKHOCTHBIX JIHI 1O BONPOCaM OKA3aHHS roCyJapcTBEHHBIX YCayr

10. Ins obxamoBaHus pelneHmii, meiictBuit (OesnelicTBumil) yciyroparens u
(414) ero MODKHOCTHBIX JIMI] IO BOMPOCaM OKAa3aHHA TOCYAApCTBEHHBIX YCIYyT
xanoba mogaeTcs B MACBMEHHOM BHE Ha MM PYKOBOAUTEIS YCIYyTroAaTeNs IO moYTe
HIM HapOYHO Yepe3 KaHIEIIPHIO YCIyrojaTels aiapeca, KOTOPBIX pPasMEIICHBI B
nyHKTe 12 HacToAmero CTaHAapTa NoCy1apCTBEHHOH YCITyTH.

B xanobe yciyromonydarens — YKa3bIBAIOTCSA €0 (aMuimus, UMs, OTYECTBO
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(Ip¥  €ro HaAW4MM), IOYTOBEIH aJpec, KOHTAaKTHBIA TeledoH. XKanoba
MOANKCHBAETC  yCIyromomydareseM. IIOATBEPXKIEHHEM MNpPHHATHS  KaloOBI
sBnsercs permcTpamusi (IITAMII, BXOIANIMA HOMEp M Jara) B KaHIEIAPHH
yclyrojarens ¢ ykasaHueM (amMmimu, WMeHH, oT4ecTBa (IpH €ro HaJIMIWH)
TIPHHABIIETO %aJoby, CPOKa H MECTO TOJTYYeHHS OTBETa Ha XKalo0y.

XKanoba ycayromosydarens IO BOIPOCaM OKa3aHWS TOCYAapCTBEHHBIX YCITYT,
IIOCTYNHUBIIAA B afpec yCIyrofaTens MONIEXHT PAacCMOTPEHHMIO B TEHEHHE ILATH
pabouux IHEl cO JHA ee PErHCTPaIy.

B ciyuae HecomIacHs C pe3ylbTaTaMH OKa3aHWsS T[OCYJapCTBEHHOH YCIyTH
yCIIyronoiy4areiib MOXeT oOpaTHTbCS B YIOIHOMOYEHHEBIH OpraH IO OLEHKe H
KOHTpOJIIO 33 Ka4€CTBOM OKa3aHHs FOCYapCTBEHHOH yCIIyTH.

¥anoba ycayronomydareis, NOCTyIMBIIAs B aApecC YIOITHOMOYCHHOIO OpraHa
IIO OIEHKE M KOHTPOIIO 3@ KaYeCTBOM OKAa3aHMs IOCYJapCTBEHHOH YCIYT, MOMIEKHT
PAacCMOTPEHHIO B TeUEHHE MATHAANATH Pa00IUX JIHEH CO IHA €€ PETHCTPALiH.

11. B ciyuasx Hecomiacusi C pe3ylbTaTaMH OKAa3aHHOH IOCyAapCTBEHHOH
YCIyTH, yCIOyromoiydareiab MMeeT NpaBo OOparHTbCA B CyA B YCT2HOBIECHHOM
3aKoHOAATENLCTBOM PecyOmiuku Kasaxcran nopsake.

4. Mubie TpeGoBaHHA ¢ yI€TOM 0COOeHHOCTEl OKA3aHUA IOCYAaPCTBEHHOH
YCJIYTH, B TOM 4HC/Ie OKa3bIBaeMOoil B 3JIeKTPOHHOH dopme

12. Anpeca m MecTa OKAa3aHMs TOCYJapCTBEHHOH YCIyrW pa3sMeElLIeHbI Ha
o(HIHATEHOM HHTEPHET-PECYpCe yCITyTOAaTeNs: www.edu.gov.kz

13. Vcmyronomydarens HMMeET BO3MOXXHOCTD ITOJYy4€HHA HHbOpMALIUK O
IIOpA/IKE M CTATyce OKa3aHHA TOCYAapCTBEHHOH YCIYI'd B peXume yRaleHHOro
JOCTyHa TMOCpeAcTBOM EJMHOrO KOHTaxkT-UEHTpa @O0 BOIPOCaM  OKasaHKA
roCyIapCTBEHHBIX YCIyT.

14. KoHTaxkTHBEIE Telne(OHEI CIPAaBOYHBIX CIYXO yciyropareis IO BOIPOCaM
oKa3aHHA rocygapctsenHoil yeiayru 8-800-080-7777, eqMHOTO KOHTAKT - LEHTPA 1O
BOIPOCAM OKa3aHUA NOCYJapCTBEHHBIX ycuyr: 1414




IIpunoxenuel

K CTAaHAAPTY TOCYAapCTBEHHON YCIyTH
«IIpueM AOKyMEHTOB I y4acTHs B
KOHKYypce Ha IPUCYXACHHUE 3BaHUSA
«JIyummi nexaror»

dopma
3AABKA

HA y4acTHe B KOHKYpce Ha NpUCBoeHus 3BaHusA «Jlydmmuii negaror».

CBCACHH:

Ipoury OOmMyCTUTH MEHS K y4acTHiO B KoHKypce. Coobmaro o cebe creayronpie

Mecto paboTHI

b | —
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Jara poxASHHS, YHCIO,
MeCs1I

JIomKHOCTB

Ilegaroru4eckui cTax

Crtax pabOThI B IOJDKHOCTH

SIENRIES

O6pasoBanue (xaxoe
y4ueOHOe 3aBelieHHE,
daxynsTeT, B - KAKOM TIO4Y
OKOHYHII)

KBanmudukanuonHas
KaTeropus

JomamHui azpec c
UHIEKCOM

10.

JlanHbIe YIOCTOBEPEHUA
JUYHOCTH (HOMEp, Korzaa U

keM BbiiaH, MHH)

11,

KoHTaxTHBIH tenedoH
(moManHui, MOOMIIBHBIN)

12,

Harpanpl, noonpesus

HpHHO}KeHHEZ AOKYMEHTEI Ui Y4aCTHA B KOHKYPCE Ha JIACTax.

Jlara 3anoIHeHHs 3aIBKH
JIvaHad mOAMKMCH YYaCTHHUKA KOHKYpCa
TMoamuck pyKOBOIUTENS OpraHH3alMKi 00pa30BaHUs

M.IL




[Tpunoxenue 2
K npukazy Munuctpa o6pasoBaHus
Hayku Pecy6Gmuxn Kasaxcran

OT«_J?‘_» anpes8. 2015 rona

CTaHaapT rocyjapcrBeHHOH yeayru

«IIpneM NOKYMEHTOB Il Y4ACTHSl B KOHKYpCe Ha 3aMelleHHne
PYKOBOZHTEIelH rocyiapcTBeHHBIX yYpexKAeHHH cpegHero oopasopanus

1. O0mue nonoxxenns

1. TocymapcTBeHHas ycuyra «lIpueM TOKyMEHTOB I y4acTHd B KOHKYpce
Ha 3aMeEIlEHME pYKOBOOHTENEH TIOCYNapCTBEHHBIX YYPEXKICHHH CpeXHEro
oGpasoBaHus (faliee — TOCyAapCTBEHHAs YCIIyTa).

2.  CraHpapr rocyJapcTBeHHOHW yciayrH paspaboran MHHHCTEPCTBOM
obpa3zoBanus u Haykd Pecrry6nuku KasaxcraH (flanee — MUHHCTEPCTBO).

3. TocymapcTBeHHass yCIyra OKa3bIBa€TCs MECTHBIMH HCIIOMHHTEILHBIMH
opraHaMu o6jiacTeii, TopofoB AcTaHa M AJIMAaThl, palfOHOB H IrOpOAOB OOJIACTHOIrO
3HaueHH (fanee — yCIIyronaTens).

IlpueM ¥ BblAa4a AOKYMEHTOB JUId OKa3aHHA TOCYJApCTBEHHOM YCIyTH
OCYILECTBIIAETCS depe3 KaHLEIAPHIO YCITyToAaTes.

2. INopsaok oxazaHHS rocyAapCTBEeHHOH YCIYyrH

4. Cpoku oKa3aHMS I'OCy/IJapCTBEHHOH yCIyTH:

1) ¢ MOMeHTa cla4d makeTa HOKyMEHTOB ycayrofgaremo — 30 KaneHAapHBIX
JHel;

2) MaKCHMAaJIBHO JOILyCTHMOE BPEeMs OKH/IaHUA Ul CAa4M IIAaKeTa JOKyMEHTOB
— 20 MUHYT;

3) MaKCHMaJIBHO JOITyCTHMOE BpeMs 0OcIyXuBaHHA — 20 MHHYT.

5. ®opma OKa3aHHsA FOCYAapCTBEHHOH yCiIyrH: OyMaxHasl.

6. PesynsraroM OKa3aHHS TOCYJapCTBEHHOH YCIyTH SBISETCS pPelIeHHe
KOHKYPCHOM KOMHCCHH O COOTBETCTBHHM y4YacTHMKOB KOHKypca Ha 3amelneHue
JODKHOCTH PYKOBOIMTENS TOCYNapCTBEHHOIO YUPEXAEHHA CPEIHEro o0pasoBaHHA
KBaNHUGHUKAIMOHHBIM TpeOOBaHHAM BaKaHTHOM JOJDKHOCTH.

dopMa NpeOOCTABICHASA pe3ylabTaTa OKa3aHHS TOCYAApCTBEHHOM YCIyrd:
OymaxxHasl.

7. TocygapcTBeHHas YCIyra OKa3bplBaeTcsl OeCIIaTHO (U3HYECKMM JIMIEaM
(nanee — yCIyroIoiry4areisb).

8. I'paduk paboTel ycayroaarens ¢ MOHEACIBHHUKA 110 MATHHUIYY BKIIOYUTEIBHO



6

¢ 9.00 gacos no 18.00, 18.30 yacos, ¢ mepepeieoM Ha obexn ¢ 13.00 no 14.00, 14.30
9acoB, KpOME€ BBIXOJHBIX M TMpa3sAHHYHBIX JHEH, COMMacHO TPYAOBOMY
3aKOHOIATENBCTBY PecmyGnuku KasaxcraH.

IIpueM DOKYMEHTOB U Bblaya pe3yNbTaTOB OKa3aHHs rOCyJapCTBEHHOM YCIIyTH
ocywectrigercs ¢ 09.00 gacos o 17.30 yacor ¢ nepepriBoM Ha obex ¢ 13.00 gacos
no 14.00, 14.30 yacos.

IlpueM ocymecTBisieTcs B MOpsiIke odepenu, 6e3 npeBapUTeNbHOM 3aucH U
YCKOPEHHOT0 00CITy>KMBaHHA.

9. IlepeueHs HOKYMEHTOB, HEOOXOAMMEIX Ui OKa3aHUA I'OCYAapCTBEHHOM
YCIIyTH IPH OOpAIIeH:H Y CIIyTOIoIydaTes:

1) 3asBieHHE B IPOU3BONEHOHN Qopme;

2) xomnus JOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCTE;

3) xonus AoKyMeHTa 06 00pa3oBaHHy;

4) KON TPYAOBOI KHHKKH;

5) MAMHEBIA THCTOK IO y4€TY KaZpoB ¢ QOTOo;

6) mNpOM3BOIACTBEHHAs XapaKTEpPUCTHKAa C IIpeXHero wMecra paboTsl C
yYKa3zaHHEM MMEBIIMXCs B3BICKAHUH H NOOLIPEHUIA;

7) xonus JOKyMeHTa O HMeloleiics KBalu(HUKALIMOHHOH KaTeTOpHH WIH
YYE€HOH CTENEHU,;

8) memunmHCKas crpaska no ¢gopme Ne 086/Y, yreepxaenHoii [Ipukasom u.o.
MuHnucTpa 3apaBooxpaHeHus Pecrmybmukm Kazaxcran or 23 HosOps 2010 roma
Ne 907 (3apeructpupoBad B PeecTpe rocyaapcTBeHHOH permcTpaliil HOPMaTHBHBIX
MPaBOBEIX akTOB 3a Ne 6697);

9) crpaBka 0 HaMW4MH JTHOO OTCYTCTBHH cBefleHHM mo yderaM Komurera mo
NpaBOBOM CTaTHCTUKE M CHeUManbHBIM ydeTaM IeHepanpHOM IPOKyparypsl
Pecmy6nuku KasaxcTaH o coBepIlieHHH JMIIOM YTOJIOBHOTO IIpaBOHApPYILIEHHS.

Konuu OKyMeHTOB, IIpeJCTaBlIeHHBIX Uil y4dacThs B KoHKypce, 3aBepsioTcs
HOTApHAIBHO WIH KaJpOBOH cIyx0o0if MecTa pabOTHI.

Ilpy cpade yciayromoiydaTelieM BCeX  HEOOXOAUMBIX JOKYMEHTOB
YCIYyrofiaTenio — NOATBEPXKICHUEM IPUHATHSA 3asBIE€HHS Ha OyMaKHOM HOCHTEIe
SBIIIETCA OTMETKa Ha ero KOMUH O PEerucTpalldd B KaHUENSAPHM YCIyroJaTess C
yKa3aHHeM JaThl 1 BpeMeHHU NpreMa MaKeTa JOKYMEHTOB.

3. Ilopsinok o0:xat0oBaHHA pelieHHi, nedcTBHI (Oe3neiicTBu)
MECTHLIX HCINMOJHHTEJIBHLIX OpraHoB ropoaa pecuyﬁ.nnxaﬂcxo.ro JHAYEeHHAA
H CTOJHIUBI, paiioHa (ropoia 00JIaCTHOIO 3HAYEHHHA) YCJIYroaare/is H (H/IH) ero
AOJIKHOCTHBIX JIHI[ 1O BONPOCAM OKa3aHHS IOCYAapCTBEHHBIX YCJIYT

10. JIns oGxkanoBaHus pelneHui, neiictBuil (6esmeficTBUR) yciyroaarens u
(Wnn) ero NOMKHOCTHBIX JIMI[ IO BONMPOCAaM OKa3aHHSA TI'OCYJapCTBEHHBIX YCIyT
XKaJi00a IoJaeTcs B IHCEbMEHHOM BHJE HAa UM PyKOBOAMTEJA YCIyTOAaTeNs I10 IoYTe
WIA HapOYHO 4Yepe3 KaHUEApHUIO YCIyToAarels ajpeca, KOTOPBIX pa3MeIeHHl B
IyHKTE 12 HAcTOAIIEro CTaHapTa roCyAapCTBEHHBIX YCIYTL.




B sxanobe yciayromonydareis — YKa3bIBAIOTCA €0 (amuiusi, MMs, OTYECTBO
(IpM ero HanW4uu), I[OYTOBBIA anpec, KOHTAKTHBIA TelnedoH. XKanoba
MOAMKCHBASTCS  yCIyTomonydaresieM. IIOATBEpXNCHHMEM IPHUHATHS  KaJoOBI
ABIieTCA perMcTpanms (WITami, BXONAIMH HOMEpP W Jara) B KaHIENApHH
yCIyTomaTens ¢ yKkasaHueM (aMHIHH, MMEHM, OT4ecTBa (IpH ero HAJTHINH)
IIPHHSBLIETO JKat06y, CPOKa K MECTO IOTy4YeHHs OTBETa Ha Xayoby.

YKano6a yciayromnomay4aresis o BOIPOCaM OKa3aHWS IOCYAapCTBEHHBIX YCIYT,
IIOCTyNMBINAs B afpec YCIYrofareid MOMJIEKHT PacCMOTPEHHIO B TEICHHE ILITH
pabouux JHei co AHA €€ PEerucTpalki.

B ciydae Hecomiacus C pe3ylsTaTaMHM OKa3aHHs TOCYAapCTBEHHOH YCIyTH
YCIIyTOnoIydareib MOXeT OOpaTHTECA B YIOJIHOMOHYEHHBIH OpraH MO OUEHKe U
KOHTPOJIIO 38 Ka4eCTBOM OKa3aHHs IOCyJapCTBEHHOH yCIIyTH.

XKanoba yciyromomy4aress, NOCTyNMBIIAs B afipec yIOIHOMOYEHHOIO Oprana
110 OLICHKE H KOHTPOIIO 3a& Ka4yeCTBOM OKa3aHHs IOCYAApCTBEHHOH YCIHYT, MOIJIEXKHT
PACCMOTPEHMIO B Te4eHHE MATHAAUATH pabouux AHEH CO JHs €e PerucCTpaly.

11. B ciydadx HecomIacHs C pe3yisTaTaMH OKa3aHHOM rOCYyAapCTBEHHOH
YCIyTH, YCITyIONMOJAy4arelb HMEET NMpaBo OOpaTHTBCA B CyA B YCTRHORICHHOM
3akoHOAare1bcTBOM Pecmybnuku Kasaxcran nopsaike.

4. Winbie TpeGoBaHNAs ¢ y4eTOM 0coGeHHOCTElH 0Ka3aHHs OCYAapCTBeHHOH
yCJIyrH, B TOM YHC/e 0KAa3bIBaeMOi B 3/1eKTPOHHO#H (opme

12. Anpeca ¥ Mecra OKa3aHHsA IOCYHAapCTBEHHOH YCIYyTH pa3sMELIEHBI Ha
o HUIHATEHOM HHTEPHET-PECypCe yeayrofarens: www.edu.gov.kz

13. Vcnyromonydarenb HMEET BO3MOXHOCTB IIOTy4€HHA uHQOpMAlLMY ©
TnopsAnKe W CTaryce OKa3aHHS TOCYJapCTBEHHOM YCIYTH B PEXHME YAAICHHOIO
JOCTyna TOCPEACTBOM eINHHOTO KOHTaKT-UeHTpa IO BONpOCaM  OKa3aHWs
rOCYJapCTBEHHBIX YCIYT.

14. KomrakTHble TededOHBI CIIPABOYHEIX CIYXO0 yCIyroharess IO BOIpocaM
oKa3aHus rocyjapcTeeHHoi yciuyru 8-800-080-7777, enMHOro KOHTAKT - LEHTPa 110
BOIIPOCAM OKa3aHHUs TOCYAapCTBEHHBIX ycyr: 1414




ITpunoxenne 3
K npukazy MuHUCTpa 00pa3oBaHHs
u Haykd Pecry6muku Kasaxcran

OT « OF » ¢ 2015 roga
Nefs

CTaHAapT rocyaapcTBeHHOH yCayru

«IIpHeM JOKYMEHTOB JJIfl YYaCTHH B KOHKypce Ha 3aMellleHne
pyKoBoauTeseil rocyiapcTBeHHBIX YUpexk/Iennii cpeqHero o6pasoBaHus
pecnyOJIHKaHCKOro 3HaAYeHHD)

1.00mue moy1okeHu A

L. TocymapcTBenHas yciyra «lIpueM JOKyMEHTOB JJIs y4acTHs B KOHKYPCe
Ha 3aMeIIeHHe pYyKOBOOHUTENEH TIOCyJapCTBEHHBIX YYPEXIEHHH CpeIHero
06Gpa3oBaHKs PECITYOIMKAHCKOTO 3HA4YEeHHH (faee — FoCyapCTBEHHAs yCIIyra).

2. CraHZapT TrOCyIapcTBEHHOH yciayrH paspaboran MHHHCTEPCTBOM
oGpasopanus 1 Haykd Peciry6muku Kasaxcran (nanee — MUHHCTEPCTBO).

3. TocymapcrBeHHas yciyra OKasbiBaeTcs MHHMCTEPCTBOM (mamee —
ycIyronareis).

IlpueM ¥ BbiJaua JOKYMEHTOB JUIA OKa3aHMsl TOCYNAapCTBEHHOH YCIyrH
OCYILIECTBIIAETCS 4epe3 KaHILEISAPHIO yCIyroaaTens.

2. Tlopsanok oxa3aHHS FOCYAAPCTBEHHOH YCIYTH

4. Cpoxu oka3aHHA FOCYJapCTBEHHOH YCITyTH:

1) ¢ MOMeHTa claud MakeTa JOKyMEHTOB yciyronaremo — 30 kaneHTapHbIX
JHEMH;

2) MaKCHMaJbHO JOIYCTHMOE BpeMs OXHIaHWSA U1 CHa4d IaKeTa
OOKyMeHTOB — 20 MMHYT;

3) MakcHMaJbHO OIyCTHMOE BpeMs obcmyxusanusi — 20 MUHYT.

5. ®opma oKa3aHHs TOCYAapCTBEHHOH yCiTyru: OyMaxHas.

6. PesynasraroM OKa3aHHSA TIOCYHAapCTBEHHOM YCIYrH SBISETCS PEIICHHE
KOHKYPCHOM KOMHCCHH O COOTBETCTBHM Y4YacTHHKOB KoHKypca Ha 3aMelleHHe
JIOJKHOCTH PyKOBOJIHTENs TOCYJAPCTBEHHOTO YUPEeXJICHHs CpPeiHEro o0pa3soBaHMSA
KBaTH(PHKALMOHHEIM TPeOOBAaHHAM BAKAHTHOH JOIDKHOCTH.

dopMa TPENOCTABICHNSA PE3yIbTara OKasaHUs T[OCYJAaPCTBEHHOH YCIyTH:
OyMakHasl.

7. TocynapcTBeHHas yciiyra OKa3hIBaeTcs OeCIUIaTHO GU3MHYECKHM JIHLaM
(nanee — yciIyromomy4arens).

e T



8. I'paduk paboTsl ycinyronarens ¢ IOHeAEIbHHUKA 110 MATHUILY BKIIOYUTENHHO
¢ 9.00 gacoB o 18.00, 18.30 gacoB, ¢ nepepsiBoM Ha obex ¢ 13.00 mo 14.00, 14.30
4acoB, KPOME€ BBIXONHBIX M IPa3sfHUYHBEIX JHEH, COINACHO TPYAOBOMY
3aKoHOJaTensCTBY PecmyOnuku Kasaxcras.

ITpueM JOKYMEHTOB M BBIa4a pe3yJbTaToB OKa3aHUs roCyJapCTBEHHOM yCIyTrd
ocymectaisercs ¢ 09.00 gacos mo 17.30 yacoB ¢ nepepeiBoM Ha 06ex ¢ 13.00 gacos
1o 14.00, 14.30 yacos.

ITpreM OCyIIEeCTBIAETCA B IOPSAIKE ouepenu, 6e3 npeIBapUTeIbHOMN 3allkCH U
YCKOPEHHOTO 00CTyKUBaHU.

9. IlepevyeHsr MOKYMEHTOB, HEOOXOMWMBIX AN OKa3aHHA TOCYJapCTBEHHOM
YCIYTd IIPpH O0pallieHUH yCIIyTOnoIy4aTels

1) 3asBinenue Mo ¢opMe COracHO NMPUIOKEHHIO 1 K HACTOSAIIMM CTaHAapTam
TOCYIapCTBEHHBIX YCIIYT;

2) KoIks JOKYMEHTA, YIOCTOBEPSIOIIErO JIMYHOCTE;

3) xomus JOKyMeHTa 06 00pa3oBaHHH;

4) KOs TPYAOBOH KHHXKH;

5) NTMYHEBIA TUCTOK IO YUETY KaJpoB ¢ GOTO;

6) NPOM3BOACTBEHHAs XapakTEPUCTHKAa C IIPeXHETro MecTa paboThl ¢
yKa3aHHEM MMEBIIMXCS B3BICKAHHH M IIOOIIPEHHIH;

7) komMa OOKyMEHTa O HuMelomeiics KBaNTH(GHKAMOHHON KaTeropud WM
YUY€HOH CTENEeHH;

8) MemuumHCKas crpaBka no ¢popme Ne 086/Y, yreepxaennoi Ilpukasom u.o.
Munnctpa 3apaBooxpaHenus Pecrmy6muku Kasaxcram or 23 nHosOps 2010 roxa
Ne 907 (zapeructpupoBaH B PeecTpe rocyiapcTBEHHOH perMCTpalliyi HOPMAaTHBHBIX
IIPaBOBBIX akTOB 3a Ne 6697);

9) cpaBKa O HaJIMYMH JHMOO OTCYTCTBHH CBeleHUil 1o ydetaM KommreTa mo
IpaBOBOM CTATHCTHKE U CIEUHANbHBIM YydeTaM IeHepanbHOM MPOKyparyphbl
Pecny6nuxu Kazaxctad o COBepIIEHHH JIMLIOM YTONOBHOIO IIPaBOHAPYIIEHH.

Konuu JOKyMEHTOB, IpECTABICHHBIX Ul ydacTus B KoHKypce, 3aBepsroTcs
HOTapHaJbHO WK KaJpoBo#i ciyx00i MecTa paboTEL.

IMpr cmade yciuyromoinyyareleM BceX HEOOXOAWMBIX JOKYMEHTOB
yCIYroJaTeo — MOATBEPXKACHHEM IIPHHATHA 3adBICHHA Ha OyMakHOM HOCHTENe
ABIIAETCA OTMETKAa HA €ro KOMMHU O PETHCTpaly B KaHLEJSIPUH YCIyroAaTens ¢
yKa3aHHeM JaThl U BpeMeHH NpHeMa NaKkeTa JOKyMEHTOB.

3. Ilopsaok 00ai0BaHAA pelleHHH, AeHcTBHI (0e3aeiicTBHS)
MECTHBIX HCIOJHHTEILHBIX OPraHoB ropoja pecny0InKaHCKOro 3HaYeHHs
M CTOJIHIBI, paiiona (ropoaa 06;1aCcTHOrO 3HA4EHHs1) YCJayroaare/is H (HMJIH) ero
AOKHOCTHBIX JIHI[ 10 BONPOCAaM OKA3aHHSA rocylapcTBeHHBIX YCJIyr

10. Jlna oOxanmoBaHus pelleHHi, neicTBuil (Oe3pelicTBuii) yciayromarens H
(M) ero AOJKHOCTHBIX IIMI[ IO BONPOCaM OKa3aHHA TOCYJapCTBEHHBIX YCIYyT
*ayob6a roaaeTcs B IHCBMEHHOM BHIE Ha UM PyKOBOZMTENS YCIYTOAATENs 10 [OYTe



10

HIIM HapO4YHO 4Yepe3 KaHLEIAPHIO yCIyrojartelns ajapeca, KOTOPBIX pa3MeIleHB B
IyHKTe 12 HacTosIero craHaapTa rocyAapCTBEHHBIX YCIIYT.

B xanobe ycayronomy4arens — yKasbIBalOTCA €ro (aMuiius, UMS, OTYECTBO
(mpy ero HamM4yuW), T[IOYTOBBIH azpec, KOHTakTHBIA Tenedon. KamoGa
HOANMCHIBACTCS  yciuyromoiydareneM. lloaTBepKA€HHEM IIPHHATHA  XKaNoOBI
ABJIAETCA PErMCTpalMsd (LITamI, BXOAAIMH HOMEp M Jara) B KaHLEIAPHH
yclyronarend ¢ ykKasaHHeM (aMuiIuy, WMeHH, oTdecTBa (IPH €ro HATHYHH)
IIPMHABIIETO Kanoby, CpoKa ¥ MECTO MOTy4YeHHs OTBETa Ha Xayio0y.

XKanoba ycnyrononydarens o BOIPOCaM OKa3aHUA IOCYJAapCTBEHHBIX YCIVT,
NOCTYNMBINAA B ajgpec YCIyroAarens NONISKHUT PAacCMOTPEHHIO B TEYEHHE IATH
pabo4ux JHeH cO THA ee PerUCTPALHH.

B ciydyae HecommacusA c pe3ynbTaraMd OKa3aHMsS TOCYHApCTBEHHOH YCIIyTH
YCIIYTOIOIy4Yarenb MOXET OOpaTUTECS B YIIOJHOMOYEHHEBIH OpraH IO OLEHKE W
KOHTPOJIIO 32 Ka9eCTBOM OKa3aHHUA IOCyAapCTBEHHOH yCITyTH.

Xanoba ycmyronmomydaresns, NOCTYIIMBIIAA B apec YIOIHOMOYEHHOTO OpraHa
II0 OLIEHKE M KOHTPOJIO 332 KaYeCTBOM OKa3aHHs rOCyJapCTBEHHOH YCIYT, MOJIEKHT
PacCMOTPEHUIO B TeYEHHE NIATHANUATH pabodux IHeH co OHS ee peTUCTPALIHH.

11. B cnydasx Hecornacua ¢ pe3ylbTarlaMH OKa3aHHOH rocCyZapCTBEHHOM
YCIYTH, YCIyTONony4aTelb HMeEET IPaBO OOpaTHTECA B CyAd B YCTaHOBIEHHOM
3aKoHoAarenbecTBoM Pecybmuku Kazaxcran nopsake.

4. Unbie TpeGoBaHHA ¢ y9eTOM 0co0eHHOCTel OKa3aHHS rocyIapCcTBeHHOM
YCJIYTH, B TOM YHCJ/I€ OKa3bIBaeMoOi B 3JIEKTPOHHOI popMme

12. Anpeca W MecTa oKa3aHHMS TOCYJApCTBEHHOM YCIYrH pasMelleHB Ha
oduIMaTEHOM HHTEPHET- pecypce yciayrogarens: www.edu.gov.kz

13. Vcayromomydarens ¥MeeT BO3MOXXHOCTh IONYyYE€HHS HH(OpPMAIMH O
IOpSAAKE M CTaTyce OKa3aHHWA TIOCYHapCTBEHHOH YCIYI'H B peXHME YIAJIEHHOTO
JOCTylla IIOCPEACTBOM €JMHOr0 KOHTaKT-LIEHTpa II0 BONpPOCaM OKa3aHHs
roCyJJapCTBEHHBIX yCIIyT.

14. KontakTHble TenedoHB! CIPaBOYHBIX CIYXO yCIyromareis O BOIPOCaM
OKa3aHHA rocyaapcTBeHHOH yciyrd 8-800-080-7777, eqMHOro KOHTaKT - LIEHTpa IO
BOIIPOCaM OKa3aHWs IrOCYAapCTBEHHEIX yeuyT: 1414
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